
 

SALES TERMS AND CONDITIONS. SIBÁN PEOSA, S.A. 

Unless special terms and conditions agreed in writing between Sibán Peosa, S.A and the client, the selling of any merchandise is subject to the here 

below detailed conditions. 

Offers. Our offers do not constitute an implicit acceptance of the client´s order. The materials´dimensions, thicknesses and weights are 

approximate. 

Purchase Order. The placement of an order will be considered as a firm purchase order from the client. It shall be made in writing and sent to Sibán 

Peosa, S.A.´s offices. The acceptance of the order by Sibán Peosa, S.A. implies the client's full and unreserved acceptance of these general sales 

terms, which cannot be amended by specification at odds with those, even if printed out in the client´s purchase order or general purchase 

conditions. 

Price. Unless otherwise agreed, the prices of our merchandise will be the current prices at the time of supply of the merchandise and will be stated 

in the relevant delivery note or invoice. These said prices are net ex works. The VAT tax will be invoiced as a separate concept in accordance with the 

current Law and regulations. 

Deadlines. Delivery times are a guide only and Sibán Peosa, S.A. will not be responsible for any damage derived from a delay in the delivery. 

Delivery terms. Unless otherwise agreed with the client, transport is always at the client´s risk and expense. The risk and costs of the merchandise 

are transferred to the customer with the handover of the delivery item to the transport company or driver. From that moment on, Siban Peosa, S.A. 

will no longer liable for the merchandise, including any delay the carrier may incur. 

In the event of delivery at the work site, the customer is required to adopt all necessary measures and provisions to ensure a safe receipt of the 

merchandise, allowing the transport company reach the delivery site itself free from hazards and risks, in the shortest time-frame. Any costs claimed 

by the transport company related to waiting times and similar issues will therefore be borne by the customer. 

No delivery of any kind will take place without the corresponding signature on the delivery order. This delivery order shall be signed by either the 

client or by an authorized person who will indicate name, surname, ID number and position within the company, together with the signature. 

Packaging. Merchandise is delivered with the packaging provided by the supplier. If the client prefers a different packaging, he/she shall so inform 

Sibán Peosa S.A., and pay the costs this change might imply. 

Payment Terms. Unless a previous provision of credit is agreed by both parties, all payments of the merchandise will be down payments. In case of 

failure on the part of the customer to fulfill the agreed Payment Terms, Sibán Peosa, S.A. will be able to cancel outstanding deliveries and other 

orders in progress from this customer.  

Retention of Title. Sibán Peosa, S.A. retains ownership of the goods pending full payment. In the event of non-payment 3 days after payment 

request is sent to the client, Sibán Peosa, S.A. will be able to recover the possession of the merchandise and collect it wherever it is. Recovering of 

possession does not affect any other potential rights Sibán Peosa,S.A. may exercise. 

Retention of Title does not imply that Sibán Peosa, S.A. assumes loss or damage risks, which shall be borne by the client as from the delivery of the 

merchandise. 

In the event of bankruptcy or seizure of part or the entire client´s assets, he/she must notify Sibán Peosa, S.A. straightaway and is obliged to put the 

merchandise at our disposal. All expenses derived from the recovery of these possessions are at the customer´s charge. 

Cancellation and Return. Only previously agreed returns will be accepted. No cancellation or return of special non standard material produced, or 

under production at the client´s request will be accepted. Tampered merchandise or damaged packaging will not be admitted under any 

circumstances. 

Claims. Only claims for damages, errors or incomplete goods will be admitted, as long as this is recorded in the transport company´s delivery note 

and sent to Sibán Peosa, S.A. by fax or email, so this event can be solved within 5 working days from the moment the merchandise was delivered. For 

this reason, it is highly recommended that all goods are checked upon delivery in order to submit any claim that may proceed. These claims are 

limited to the invoice value (max) of the defective goods, claims on lost profit or emerging damage that this may cause, are excluded. 

Applicable Law and Jurisdiction. These Sales Terms and Conditions are fully submitted to the Spanish Law. To solve any controversy arising from the 

interpretation or compliance with this agreement, the parties agree to submit to the sole jurisdiction of the Courts of Bilbao city.  
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